24 POSTS TYPES
24 different post types that you can create. These are designed for you to
choose accordingly. Consider what suits the service or product you offer.

1. HOW TO

2. CONTENT CREATION

3. CASE STUDIES

4. DEFINITIONS

5. PHOTOS

6. WHITE PAPERS

There are things that
you know how to do that
others need help with. You
can help them by posting
quick ‘How To’ features on
your social media.

Do the work for your
followers by researching
info about popular topics
or sharing articles you find
interesting.

Customer testimonials and
case studies are a great
way to show off how your
business helps others.

Why not post a list of
commonly used words/
phrases and explain what
each of them mean.

Take people behind the
scenes with pictures
of your company.
Alternatively post photos
that both inspire and fit in
with your brand.

A white paper shows that
you are a leader in your
field.

12. EBOOKS

11. VIDEOS

10. INFOGRAPHICS

9. A DAY IN THE LIFE

8. HELPFUL TOOLS

7. GRAPHS / CHARTS

They’re a fab way of
passing on knowledge.
Post a link to the book
on your socials or include
excerpts in posts to peak
reader interest.

Make the most of video by
creating online tutorials for
your customers. Videos
build brand culture and
trust.

These are great for
engagement and often
lead to reposts and
shares.

Why not film a day in the
life of your working day
to show your customers
what goes on behind the
scenes.

Is there an app, website or
worksheet that you use all
the time? If so, spread the
love and tell others.

People engage more
with images than text. So
visualise your statistics by
putting them into a graph/
chart format.

13. SURVEYS

14. PODCASTS

15. USER CONTENT

16. NEWSLETTERS

17. TEMPLATES

18. QUIZZES

They let your customers
have a say and allow you
to gain insight on what
they think of your social
media.

You don’t have to create
your own podcast to post
about them on your social
media. Ask to be featured
or share ones that you’ve
found interesting.

If someone leaves a
profound comment on one
of your posts or messages
you a success story,
highlight it and repost it on
your socials!

You may already be
sending these out. To
fully optimise them start
posting them on your
social media feed.

If you have any helpful
worksheets/templates
that you use daily, you can
publish them online for
others to use.

How much do your
customers know about
you and your product?
Test their knowledge by
posting a quick quiz.

24. PRESS RELEASES

23. FAQ

22. GIVEAWAYS

21. QUOTES

20. SLIDESHOWS

19. MEMES

Let people know what
you’ve written and post
about it on your social
media. Highlighting it will
help spread the word to
your customers.

No doubt that you already
have an FAQ page on
your website. So break it
up into bite size pieces of
knowledge and post them
over a few weeks.

Who doesn’t love a
freebie? Encourage them
to like and share your
posts by offering free
products or gift items to
one lucky winner.

Posting quotes that are
relevant to your brand
looks great and are
perfect for your followers
to share.

If you’ve done
presentations throughout
your career add them
to your social. It will help
to build trust and share
knowledge.

Create your own or post
ones that are going
viral. These pics are a
great way to make your
customers chuckle.
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